
Cleveland Hearing & Speech Center presents:

Developing Competency in Mental Health 
Treatment for Deaf and Hard of Hearing Individuals: 

Approaches and Considerations 
for Culturally Affirmative Care

FREE TRAINING – PART 2

9:00 am - 4:00 pm Via Zoom Webinar (Link will be provided after registration)

Developing Competency in Mental Health 
Treatment for Deaf and Hard of Hearing Individuals: 

Approaches and Considerations 
for Culturally Affirmative Care

This training was made possible by a grant from the Ohio 
Department of Mental Health and Addiction Services

AGENDA:

Sign on: 8:45

The Deaf Experience
I.   Introduction
	 a.			Communication	Rules
	 	 i.			Using	Interpreters	and	Multiple
	 	 					Languages
	 b.			To	the	Training
	 	 i.			Purpose
	 	 ii.		Training	Objectives
	 c.			Who	We	Are
	 	 i.			Training	Team
	 	 ii.		Other	Contributors
	 d.			Who	is	our	Audience?
II.   Statistics
	 Knowledge	Check
III. The Deaf Experience
	 a.			Medical	vs.	Cultural	Model
	 b.			Understanding	Hearing	Loss
	 	 i.			Audiogram
	 	 ii.		Listening	Exercise
	 c.			Speechreading	and	its	Limitations
	 	 i.			Speechreading	Activity
	 Knowledge	Check
IV.   Deaf Culture
	 a.			Deaf	Identity
	 	 i.			Identity	develops	differently	for	
	 	 					deaf	and	hearing	individuals
	 b.			The	Deaf	Community
	 c.			Social	and	Cultural	Information
	 Knowledge	Check

Break

V.   American Sign Language (ASL)
	 a.			Common	Modalities
	 b.			History
	 	 i.			The	Milan	Conference
	 c.			ASL	vs.	English
	 d.			Other	Sign	Language	Modalities
	 e.			Sign	Language	Variations
	 Knowledge	Check
Mental Health Services with an
Interpreter
I.			Interpreting	in	the	Mental	Health
					Setting
	 a.			Language	and	Knowledge
	 b.			The	Therapeutic	Relationship
	 c.			Accuracy
	 d.			Tips	for	Effective	Outcomes
	 e.			Communication	Breakdowns
	 	 i.			Language	Dysfluency
	 Knowledge	Check
Lunch 12:30-1:00
Clinical Considerations in Treatment
I. The History of Deaf Mental Health Care
	 a.			Understanding	Evolving
	 						Psychiatric	Issues
II.   Key Clinical Considerations
	 a.			Etiology
	 b.			Age	of	Onset
	 c.			Identity	Development
	 	 i.			Components	of	Healthy	Deaf
	 	 					Identity	Development
	 d.			Language	Development
	 	 i.			Language	Dysfluency
	 	 ii.		Language	Deprivation
	 	 					Syndrome	(LDS)
	 	 iii.	The	Impact	of	LDS
	 Knowledge	Check

III.   Treatment Considerations
	 a.			Using	a	Sign	Language	Interpreter
	 	 i.			Impact	on	Treatment
	 	 ii.		Building	the	Therapeutic
	 	 					Relationship
IV.   Intake
	 a.			How	does	it	differ?
V.   Structuring the Therapy Session
	 a.			Initial	Stages	of	Treatment/Pre-
	 						Treatment
VI.   Treatment
	 a.			Useful	Treatment	Modalities
VII. Psychological Assessment
	 Knowledge	Check

Break

VIII. Substance Use Disorders
	 a.			Prevalence
	 b.			Barriers	to	Providing	and	Receiving
	 						Services
	 c.			Trauma	and	SUDs
	 d.			Risk	Factors
	 e.			Treatment	Considerations
	 Knowledge	Check
Wrap-up
I.   Building Effective Services
	 a.			Ethical	Considerations
	 b.			Collaboration	and	Training
	 Knowledge	Check

Wrap-up/Questions/Evaluation
and Post Test

Cleveland Hearing & Speech Center presents:

Your Choice of 2023 PART 1 Training Dates
January 13    •    February 6    •    March 6    •    April 3    •    May 19

PART 1: Professionals will build competency and expertise as they gain a deeper understanding of how to provide 
more effective and culturally sensitive mental health services to Deaf and Hard of Hearing individuals.

This training was made possible by 
a grant from the Ohio Department of 
Mental Health and Addiction Services.

Your Choice of 2023 PART 2 Training Dates
February 27   •   May 22   •   June 2

Location: Zoom (link to follow)

Continuing Education: 6.5 CEUs provided to Psychologists, School Psychologists, Social Workers, and Counselors through the Ohio 
Department of Mental Health and Addiction Services. 

Training Overview: Part-2 of this training is intended to be a continuation of the information presented in Part-1. Clinicians will 
deepen their knowledge of the deaf and hard of hearing communities and learn to apply this knowledge to clinical practice through 
the review of case examples, guided discussion and instructive videos. Participants will gain additional information and increase their 
understanding of the role of the ASL interpreter as a part of the treatment team. 

This full-day training is an essential step to building your area of expertise in the field of Mental Health and Deafness, 
ultimately leading to an increase in therapeutic successes with deaf and hard of hearing clients.

It is expected that those participating will have already taken Part-1 of the presentation or participated in the training on the E-based 
Academy on the ODMHAS website. The full presentation is provided in 3 modules. 
(Web address for E-Based Academy: https://www.ebasedacademy.org/learn )

This training was made possible by
a grant from the Ohio Department of
Mental Health and Addiction Services.

AGENDA:
9:00-10:00	 Quick Review from Part 1

•	 The Deaf Experience
•	 Oppression
•	 Communication Differences
•	 Behavioral Norms

•	 Interpreting Best Practices
•	 Pre/Post Conference
•	 Language Differences

•	 Treatment Considerations
•	 Parent Child Bonding/Identity
•	 Dysfluency
•	 SUD, Adaptations to Therapy, Assessment

10:00-10:45	 Deaf Experience/The Impact of Oppression in
	 a Clinical Setting 

•	 Video: Silent Dinner/What’s it Like to be Deaf
•	 Guided Discussion:

•	 Identifying Oppression/Clinical Presentations
•	 Systematic Oppression/Impact

10:45- 10:55	Break
11:00- 12:00	The Deaf Experience/Language Dysfluency 

•	 Video: Avril’s Story/LDS Scenario
•	 Guided Discussion:

•	 Deaf Identity Development
•	 Treatment Challenges and Solutions
•	 Role of the Interpreter/Interpreter Match

12:00-12:30	 Lunch
12:30-1:15	 Intake/Diagnostic “Tips, Cheat Sheet” 

•	 Review of suggested modifications for Intake 
and Diagnosis

1:15-2:15	 SUD Treatment/Group Therapy: Approaches 
	 and Considerations

•	 One Consumer’s Experience: Rose’s Story 
(Special Guest)

•	 Guided Discussion: 
•	 Clinical Practice/Treatment Approaches

•	 Q & A from participants
2:15-2:25	 Break
2:25-3:00	 Trauma

•	 Forms of Trauma (DV/SA, LDS, Violence, 
Oppression, Family, Deaf/Blind)

•	 Case Studies and Discussion
3:00-3:45	 Trauma Informed Care

•	 Trauma Informed Care with the Deaf Client
•	 How to avoid re-traumatizing the client 

•	 Trauma Informed Interpreting
•	 Self-Care for the Interpreter
•	 Transference

3:45-4:00	 Wrap-up


